Internet Access Instructions – OSPK
Internet Access Instructions
Student Housing PK (OSPK)

1. Requirements
Ethernet network cable (RJ-45),
computer or router with a WAN port,
USB–Ethernet adapter if the laptop does not have an Ethernet port.

2. Network connection
Connect the Ethernet cable:
directly to the computer or
to the WAN port of the router (usually marked with a different color).
Note: connecting the cable to LAN ports of the router does not provide Internet access.

3. Account registration (one-time)
1) Open a web browser.
2) If the login page does not open automatically, go to: https://akademiki.pk.edu.pl/internet/
3) Select REGISTER and complete the form (e-mail, phone number, first and last name, dormitory, room).
4) Submit the form.

4. Account activation
You will receive an SMS with an activation code and PIN (password) to the provided phone number.
If no phone number is provided, the account is activated manually during IT support duty hours.

5. Internet login
1) Go to https://akademiki.pk.edu.pl/internet/
2) Select LOGIN.
3) Enter your e-mail address and PIN.
Internet access will be available after approximately 30 seconds.

6. Usage rules
Login must be repeated every 30 days.
One account supports a maximum of 8 devices.
The account is active until the end of the academic year.
Each new device or router requires logging in again.

7. Most common problems
router connected to a LAN port instead of WAN,
no Ethernet cable,
no repeated login after 30 days.

[bookmark: _Hlk216875228]Technical support
Phone: +48 505 149 152
E-mail: pomoc@pk.edu.pl
IT Help Desk:
Dormitory 2, room 15
Duty hours: Monday-Friday 8 a.m. – 4 p.m.


